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       “By providing us the opportunity to meet the delivery
expectations of our customers, AirNet provides our
customers with a higher level of confidence in our
organization."

    ⎯ Amalie Livera, AirNet customer for seven years

While people with similar jobs may spend their day making excuses, Amalie Livera spends her day making

deadlines.

A Distribution Specialist, Amalie manages the daily distribution logistics of nuclear medicine products for

the Vancouver, British Columbia operations of MDS Nordion, a global leader in radioisotope technology

used to prevent, diagnose and treat disease.

Because making deadlines means saving lives, Amalie can ill afford to have a single shipment mishandled.

Fortunately, Amalie has a secure grip on her customers’ deadlines because she has a dependable lifeline:

AirNet Express.

When You’ve Got Deadlines, AirNet’s Your Lifeline

As Amalie will tell you, meeting her customers’ deadlines is critical to her company’s success.  “Because

we manufacture and distribute extremely time-sensitive products,” states Amalie, “we need to provide our

customers with as ‘guaranteed’ a delivery service as possible.”

“Barring severe weather and the occasional, beyond-control traffic issue,” she continues, “AirNet provides

our company with the kind of delivery guarantee we’re looking for.  In fact, by using AirNet we’re able to

provide our customers a 95 t0 99 percent delivery satisfaction rate.  It’s a satisfaction rate that – up until we

began using AirNet – had not been achievable through the large courier companies or other couriers that

run an overnight delivery service.”

“With AirNet,” sums up Amalie, “I know I’m getting a high-performance carrier that I can depend on and

work closely with to achieve the results our customers want and need.”

It’s Your Company’s Reputation: Handle With Care

Nowadays, in the wake of many highly publicized corporate scandals and the ensuing public outrage,

companies reputations have never been more important – nor more under the microscope.



For that reason, it makes absolute sense to do all you can to promote and maintain a solid, well-respected

corporate reputation.

Of course, one way to do that is to partner with companies who hold your company’s reputation with as

much esteem as you do.  Ask Amalie, and she’ll tell you it’s a big reason why she partners with AirNet

Express.

“At MDS Nordion, we make it our business to care about people and we are dedicated to preserving their

health,” comments Amalie.

“Everyday, our technology and products touch the lives of thousands of people around the world and AirNet

plays an important role in making that happen.  In my eyes, our delivery methods have to equal the

superiority of our products in order to attract and retain our customers.  By providing us the opportunity to

meet the delivery expectations of our customers, AirNet provides our customers with a higher level of

confidence in our organization.”

To put it another way:  AirNet Express handles your company’s reputation the same way it handles your

company’s cargo – with care.

About MDS Nordion

MDS Nordion (www.mdsnordion.com) is a global healthcare company specializing in radioisotopes,

radiation and related technologies used to diagnose, prevent and treat disease. The company is part of

MDS Inc., (NYSE: MDZ; TSX: MDS) an international health and life sciences company.  In many of its

products and services, it is among the largest and most respected companies in the world.  MDS is focused

on advancing health through science.  It does this by providing laboratory testing, imaging agents for

nuclear medicine testing, sterilization systems for medical and consumer products, research services to

speed discovery and development of new drugs, therapy systems for planning and delivery of cancer

treatment, analytical instruments to assist in the development of new drugs, and medical and surgical

supplies.  MDS employs more than 10,000 highly skilled people at its global operations on five continents.

About AirNet Systems, Inc.

AirNet Systems Inc. is a premiere provider of aviation services including time-critical delivery and private

passenger charter.  AirNet operates AirNet Express, an integrated national air transportation network

providing expedited air transportation to banks, medical customers and other time-critical small package

shippers in more than 100 cities nationwide.  AirNet is committed to safety, security and customer service

⎯ these are the hallmarks of AirNet’s success over the last 28 years.  The AirNet airline operates more



than 120 aircraft, including 36 Learjets, located strategically throughout the United States, flying over half a

million miles per week.  AirNet’s fleet departs most cities several hours after other major package delivery

companies.  To find out more, visit AirNet’s Web site at www.airnet.com.


